
CUSTOMERS
CASHIER:  Are You A Joe's Loyalty Rewards Customer?

CUSTOMER:  Yes  (If no, see “No” section below)

PRESS the “Rewards” button, then

PRESS the “Look Up Customer” button.



FINALLY, on the “Apply Rewards” keypad,



PRESS the “Lookup” button, then

TYPE-IN Phone (Email or Name)

PRESS “Go” to lookup Joe's Loyalty Rewards Account.



PRESS Name to highlight “Matching Customer”, and

PRESS “Done” to choose this Customer.

Toast will display the Customer Name, last 6 digits of the Loyalty Rewards Account, Total 
Points, and Available Rewards.

NOTE:  IF the Customer's Loyalty Rewards account has an available Reward, “Redeem” will 
be highlighted in BLUE, and available.  ASK BEFORE YOU Redeem!



REWARD?  Yes, prompt Customer /  NO REWARD?  No, continue to Order.

CASHIER:   Would you like to Redeem your Loyalty Rewards?

CUSTOMER:  Yes



Yes?  PRESS “Redeem” to Redeem a Loyalty Reward, then
Okay” to select Rewards Account, or

No?  PRESS “Okay” to select Rewards Account, and continue to Order.

NOTE:  Loyalty Rewards Name is now the Tab Name, Loyalty Digits are displayed, so
the Customer receives Loyalty Credit for this order.



NO SECTION

CASHIER:  Are You A Joe's Loyalty Rewards Customer?

CUSTOMER:  No

CASHIER:  Would you like to join Joe's Loyalty Rewards Program?  
I can enroll you with just your name, phone #, and email.

Joe's Butcher Shop rewards loyal patrons with a
$6 purchase discount for each accumulation of 300 pts.

TYPE-IN  Phone number, and “New customer” will display.

TYPE-IN  First Name, Last Name, then PRESS “Done” to ENROLL.




